
 

 

SAMPLES POLICY 
Samples are great 

We encourage you to try before you buy 
Gift the ultimate customer experience 
Products so good, you branded them 

 
 
 
 

What you need to know 
 
Orders 
 

• Free Freight 
• Free Under $30, cumulative 
• We offer a fantastic 30% discount for orders over $30, cumulative 

 

Returns  
 
Samples over $30, cumulative, can be credited, meeting the requirements below: 
 

• Must be returned within 14 days, from the day we send out the sample invoice 

• Items are returned in an as new condition, in their original packaging, including 
any packaging bags, tags, etc, attached 

• Packaging slips accompany returned products 

• Active Print does not cover return freight 

 
If returns do not meet all the requirements above, you may be charged a restocking 
fee or refusal of credit. 
 
 
 
 
Call us today to order your samples: 0800 26 26 22 

  


